REVIEWSHARE READER END USER LICENCE AGREEMENT

PLEASE READ THIS LICENCE CAREFULLY BEFORE DOWNLOADING, INSTALLING OR USING
THE REVIEWSHARE READER SOFTWARE. BY DOWNLOADING, INSTALLING OR USING THE
REVIEWSHARE READER SOFTWARE YOU ARE CONSENTING TO BE BOUND BY THE TERMS
OF THIS LICENCE INCLUDING IN PARTICULAR THE LIMITATIONS ON WARRANTY AND
LIABILITY IN CLAUSE 5. IF YOU DO NOT AGREE TO THE TERMS OF THIS LICENCE, DO NOT
DOWNLOAD, INSTALL OR USE THE REVIEWSHARE READER SOFTWARE.
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Licence

In this Licence “you” means the user and any third party on whose behalf the user is acting
whether as an employee or otherwise.

Subiject to the terms of this Licence, AVEVA Solutions Limited (company number 00803680)
of High Cross, Madingley Road, Cambridge, CB3 OHB, United Kingdom (“AVEVA") grants to
you a non-exclusive, non-transferable licence to install and/or use the ReviewShare Reader
software (“Software”) on a single computer.

You shall use the Software only for your personal or internal business purposes, and shall not
use or provide services using the Software on behalf of any third party in any manner
whatsoever.

You may distribute the Software to your employees, contractors or consultants to the extent
necessary for your internal business purposes provided you ensure that such employees,
contractors and consultants do not use the Software for any other purpose and do not further
distribute the Software. You shall be liable for the acts and omissions of such employees,
contractors and consultants as if they were your own. You shall not sub-licence, distribute or
make available the Software to any third party except as permitted by this clause.

Save to the extent expressly permitted by law, you shall not reproduce, modify, adapt, merge,
translate, disassemble, decompile, recompile or reverse engineer the Software or create
derivative works based on the whole of or any part of the Software or incorporate the
Software into any other software program.

You shall not export or transmit the Software to any country to which such export or
transmission is restricted by any applicable regulation or statue of the United States, United
Kingdom or any other jurisdiction. You warrant that you are not located in any such country.

ReviewShare documents and data

The Software may enable you to access .rvf or other files, data, software and other
information from third party servers (“Third Party Files”). Your access to and use of any Third
Party Files is governed by the terms of your agreement with the relevant third party (if any).
Third Party Files are not owned or controlled by AVEVA.

The Software may enable you to access sample .rvf files and associated data (“Sample
Files”) from AVEVA's servers. The Sample Files may be downloaded, viewed and printed for
your personal or internal business use including circulation within your organisation provided
that no trade mark, copyright or other proprietary notices contained in the Sample Files are
removed in whole or in part. You shall not distribute the Sample Files to any third party. All
other rights are reserved in respect of the Sample Files.

You shall not:

2.3.1 disrupt, interfere with or restrict the use of AVEVA's servers by other users;
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2.3.2 probe, scan or test the vulnerability of AVEVA's servers or to circumvent or hack
any user authentication or security controls in respect of AVEVA's servers, or
attempt to do so;

2.3.3 reverse engineer, decompile, copy or adapt any software or other code or scripts
forming part of AVEVA's servers or attempt to transmit to or via AVEVA's servers
any information that contains a virus, worm, Trojan horse or other harmful or
disruptive component or any unlawful content; or

234 change, modify, delete, interfere with or misuse any files or other data contained
on AVEVA's servers and provided by or relating to AVEVA or any other user of
AVEVA's servers.

Intellectual property rights

You acknowledge that AVEVA owns, or is licensed to use, all copyright and other intellectual
property rights of whatever nature in and relating to the Software and Sample Files.

Subject to clauses 3.3 and 3.4, AVEVA hereby indemnifies you and will keep you indemnified
against any damages that are awarded to be paid to any third party in respect of any claim
being brought against you that the normal use or possession of the Software in accordance
with this Licence infringes the copyright of such third party provided that you:

3.2.1 immediately notify AVEVA in writing of any such claim;

3.2.2 do not make any admission as to liability or compromise or agree any settlement
of any claim without the prior written consent of AVEVA or otherwise prejudice
AVEVA or any other third party’s defence of such claim;

3.2.3 give AVEVA, or such person as AVEVA shall direct, immediate and complete
control of the conduct or settlement of all negotiations and litigation arising from
such claim; and

3.24 give AVEVA and such other third parties as AVEVA shall direct all reasonable
assistance with the conduct or settlement of any such negotiations or litigation.

In the event of any claim attributable to the use or possession by you of the Software other
than in accordance with the provisions of this Licence, the provisions of clause 3.2 shall not
apply and you shall indemnify AVEVA against all liabilities, costs and expenses which
AVEVA may incur as a result of such claim.

Termination

This Licence will terminate automatically:

41.1 if you breach any term of this Licence;

41.2 if you purport to assign or transfer any of your rights or obligations under this
Agreement;

4.1.3 if you destroy all copies of the Software in your possession; or

41.4 if you cease or threaten to cease carrying on your business; are or are deemed

for the purposes of any law to be, unable to pay your debts as they fall due,
insolvent or bankrupt; enter into or propose any composition, assignment or
arrangement with your creditors generally; take any step or suffer any step to be
taken in relation to your winding-up, dissolution, administration (whether out of
court or otherwise) or reorganisation (by way of voluntary arrangement, scheme
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of arrangement or otherwise); have a liquidator, trustee in bankruptcy, judicial
custodian, compulsory manager, receiver, administrative receiver, administrator
or similar officer appointed (in each case, whether out of court or otherwise) in
respect of you or any of your assets; have any security over any of your assets
enforced; or any analogous procedure or step is taken in any jurisdiction.

Within seven days of the termination of this Licence for any reason you shall uninstall and
destroy all copies of the Software and all accompanying documentation in your possession or
control.

Any termination of this Licence shall be without prejudice to any other rights or remedies
either party may be entitled to under this Licence or at law.

No warranty and limitation of liability

THE SOFTWARE AND SAMPLE FILES ARE PROVIDED BY AVEVA ON AN “AS IS” AND
“AS AVAILABLE” BASIS. USE OF THE SOFTWARE, THE SAMPLE FILES AND ANY
THIRD PARTY FILES IS AT YOUR OWN RISK. ACCORDINGLY ALL CONDITIONS,
WARRANTIES, TERMS AND UNDERTAKINGS, EXPRESS OR IMPLIED, WHETHER BY
STATUTE, COMMON LAW, TRADE PRACTICE, CUSTOM, COURSE OF DEALING OR
OTHERWISE (INCLUDING WITHOUT LIMITATION AS TO QUALITY, PERFORMANCE,
FITNESS OR SUITABILITY FOR PURPOSE OR NON-INFRINGEMENT OF ANY THIRD
PARTY RIGHTS) IN RESPECT OF THE SOFTWARE, SAMPLE FILES AND THIRD PARTY
FILES ARE HEREBY EXCLUDED BY AVEVA TO THE FULLEST EXTENT PERMISSIBLE
BY LAW.

SUBJECT TO CLAUSES 5.3 AND 5.4, AND SAVE IN RESPECT OF DEATH OR
PERSONAL INJURY CAUSED BY THE NEGLIGENCE OF AVEVA OR ANY FRAUDULENT
MISREPRESENTATION BY AVEVA, THE LIABILITY OF AVEVA TO YOU FOR DIRECT
LOSS IN CONTRACT, TORT OR OTHERWISE ARISING OUT OF OR IN CONNECTION
WITH THIS LICENCE OR YOUR USE OR RELIANCE ON THE SOFTWARE OR THE
SAMPLE FILES SHALL BE LIMITED FOR ANY ONE INCIDENT OR SERIES OF
CONNECTED INCIDENTS TO £1,000.

IN NO CIRCUMSTANCES SHALL AVEVA BE LIABLE TO YOU WHETHER IN CONTRACT,
TORT, NEGLIGENCE, BREACH OF STATUTORY DUTY OR OTHERWISE IN RESPECT
OF ANY DIRECT OR INDIRECT LOSS OF PROFITS, REVENUE, GOODWILL, BUSINESS
OPPORTUNITY, LOSS OF OR COST OF RESTORATION OF DATA OR FOR USE OF ANY
RESULTS OBTAINED BY USE OF THE SOFTWARE OR THE SAMPLE FILES OR ANY
OTHER INDIRECT, CONSEQUENTIAL, FINANCIAL OR ECONOMIC LOSS OR DAMAGE
COSTS OR EXPENSES ARISING OUT OF OR IN CONNECTION WITH THIS LICENCE,
OR YOUR USE OF OR RELIANCE ON THE SOFTWARE OR THE SAMPLE FILES.

IN NO CIRCUMSTANCES SHALL AVEVA BE LIABLE TO YOU FOR ANY LOSS OR
DAMAGE WHATSOEVER WHICH RESULTS DIRECTLY OR INDIRECTLY FROM YOUR
USE OF OR RELIANCE ON ANY THIRD PARTY FILES OR ANY DATA OR OTHER
RESULTS GENERATED BY THE SOFTWARE.

IF ANY LIMITATION OR EXCLUSION CONTAINED IN THIS LICENCE IS JUDGED BY A
COMPETENT COURT TO BE UNREASONABLE IN THE CIRCUMSTANCES, THEN
AVEVA'S MAXIMUM LIABILITY UNDER THIS AGREEMENT IS INCREASED TO THE
AMOUNT THAT AVEVA CAN RECOVER UNDER ITS INSURANCE FOR THE LOSS OR
DAMAGE IN QUESTION.

General

This Licence constitutes the entire understanding between the parties with respect to the
subject matter of this Licence and supersedes and replaces all prior agreements,
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negotiations and discussions between the parties relating to it. No variation of this Licence
shall be valid unless in writing and signed by an authorised representative of each party.

The failure or delay of AVEVA to exercise or enforce any right under this Licence shall not
operate as a waiver of that right or preclude the exercise or enforcement of it at any time or
times thereafter.

You may not assign or transfer any of your rights or obligations under this Licence.

If any provision of this Licence shall be held to be unlawful, invalid or unenforceable, in whole
or in part, under any enactment or rule of law, such provision or part shall to that extent be
severed from this Licence and rendered ineffective as far as possible without modifying or
affecting the legality, validity or enforceability of the remaining provisions of this Licence
which will remain in full force and effect.

The Contracts (Rights of Third Parties) Act 1999 shall not apply to this Licence, and nothing
in this Licence shall confer or purport to confer on or operate to give any third party the right
to enforce any term of this Licence.

This Licence shall be governed by and construed in accordance with English law and each
party hereby irrevocably submits to the exclusive jurisdiction of the English Court.
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